
 

1 

 

 

                                    ༄༅།།འབྲུག་དབང་པ་ོསྐྱོན་ཅན་ཚགོས་པ།། 
                           Disabled Persons’ Association of Bhutan 

 

 

 

 

 

 

 

 

 

 

                                               ANNUAL REPORT 

                                                      2019 

 

Disabled Persons' Association of Bhutan (DPAB) 

Post Box No. 1531 

Thimphu: Bhutan 

Tel/fax: +975 2 339996 

Email: info@dpab.org.bt 

Website: www.dpab.org.bt 

 

 

 

 

mailto:info@dpab.org.bt
http://www.dpab.org.bt/


 

2 

 

 

Vision  

An inclusive society that recognizes respects and promotes the rights and needs of all persons 

with disabilities in Bhutan.  

Mission  

To promote physical, psychological and socio-economic well-being of persons with disabilities 

through inclusion and empowerment.  

Objectives  

The Association endeavours to meet the following objectives to realize its vision and mission 

outlined above:  

• To raise awareness and advocate on the rights of persons with disabilities; 

• To promote inclusion and effective participation of persons with disabilities in the 

community;  

• To enhance the livelihood and independence of persons with disabilities in the society; 

• To facilitate the empowerment and involvement of persons with disabilities in socio-

political decision making and 

• To explore and strengthen the communication, coordination and collaboration with 

relevant organizations within and outside the country 
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DISABILITY AWARENESS PROGRAM TO THE LOCAL LEADERS 

 

 

Local Leaders in Bhutan are the most 

influential people at the Gewog level, 

whose decisions can have a lasting 

impact both on people and 

environment. Local leaders of the 

community includes Gups, Mangmis, 

Tshogpas, Village Health Workers and 

any other important figures in the 

community. In view of this, the 

members of DPAB initiated and carried out an awareness program on disability issues to the 

local leaders of three Dzongkhags. The awareness program was carried out through the 

Disability Equality Training approach whereby persons with disabilities themselves advocated 

and shared their lived experiences to the local leaders and other participants. The three 

Dzongkhags covered were Thimphu, Chukha and Pemagatshel. 

The awareness and advocacy programs were attended by around more than 400 local leaders 

and other significant community figures, whose decisions people in the community valued and 

respected. DPAB team shared about the rights of PWDs, the challenges they face and what 

needs to be done to curb the issue of the negligence of PWDs in the community and at the 

community level. The program also focused on the importance of including persons with 

disabilities in the decision-making bodies and forum.  

DPAB also met with the focal persons in the twenty districts. On thanking all the focal persons 

for their unwavering service to persons with disabilities, DPAB team shared about the rights 

of PWDs in general and also the importance of having PWDs in the decision-making body to 

share lived experiences of challenges faced.  
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Rehabilitative Programs: Independent Living Skill, 8 January 2019 

 

Persons with disabilities do not 

require sympathy and pity. They 

require empathy and opportunities. 

They need space and attention to 

their skills. DPAB, as the leading 

organization in the disability sector, 

annually organize and conduct 

rehabilitative program called 

Independent Living Skills, whereby 

participants are empowered to 

enhance their skills through a series 

of trainings.  

In 2019, DPAB, through financial support from UNICEF, provided training to ten youth with 

disabilities in Tailoring and Embroidery. The youth with disabilities were trained by Mr Pema 

Dorji (Person with Wheelchair), who is a successful entrepreneur and the proprietor of 

Tailoring Centre at Babesa. The participants were trained for five months. 

The main aim of the project was to provide independent living skills so that youth with 

disabilities have a chance to earn and lead an independent life. The program also aimed to 

minimize the poverty rate 

amongst the PWDs. With the 

long term goal of contributing 

to the overall development of 

PWDs, DPAB provides 

platform and opportunities for 

PWDs to recognize them as a 

productive citizen, capable of 

deciding for the larger society.     
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 ICT training 

 

With the advent of information and 

communication technologies (ICTs), new 

hopes are emerging for Persons with 

Disabilities (PWDs). Despite the 

enormous challenges, sincere efforts are 

being undertaken to involve, I CTs to 

counter issues around disability. With this 

view, DPAB organized a five-month-long 

training to PWDs in ICT. 

 

Starting from to 29 April till 7 August 2019, ten persons with disabilities; 5 persons with 

blindness, two persons with low vision and three persons with physical disabilities, attended 

training in ICT and office management at Dechen IT & Management Institute, Changangkha, 

Thimphu. The training mainly aimed to strengthen the existing skills and knowledge of 

persons with disabilities on ICT and office management.  DPAB coordinated it with the 

financial support from the Austrian Development Agency and Normisjom Project.  

 

Disability Dialogue  

DPAB, as an apex organization for persons with disabilities, organized Disability Dialogue to 

orient and sensitize general mass about the recently approved National Policy for Persons with 

Disabilities in Bhutan. The Disability Dialogue, which was carried out through workshop and 

BBS TV Discussion was attended by many expertise from Thailand, India, Japan and Bhutan. 

Funded by the Austrian Coordination Office based in Thimphu, the program-oriented 

participants on the content of the policy and objectives of the National Policy. In gist, the policy 

seeks to improve the lives of Persons with Disabilities (PWDs) through following set of 

objectives:  

https://www.facebook.com/dechenIT/?__tn__=K-R&eid=ARC841nSxkVQ-aDoHXd_9o0b5i2NIqVORLxehvTkzrxSTqVrorKQGN_g0hUnIyJFThPxzGzNz14cBIM6&fref=mentions&__xts__%5B0%5D=68.ARCHgXHY9ahhwlxQMCmlWVjOVt3fP5AjLKC5iy5heUiM19ugJ5xcNQeD_OgcsXFKVQJb0DFAVEJM76BQ8x9t1dmHaCZfeeR7-OKPr2yaN4gH483Ftu100OnFyF-pWv8b4YT87O6TGnpwNZVuHueLFhwLJCcDkmYOUndCNR0_lTr592V-KEi9lXg7nCThUPFuubF1S-ZUsS8i_PTp-fxi5pxAkO2QMjID_FjeQaIplB3C2QKSWFKSTEmzUZ0MYu9wHKn5cjbUeCDA4sVl_K1VY3qCt6kIkOJQnezpam94KTZH2G-RvwjpIrG5jaBX_xfzGijy1_L0HUSYcrj2MSTnPm6kcg
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a) Empower the 

PWDs to enjoy their rights 

so that they can fully and 

equally participate as 

member of the society.  

b) To help PWDs to 

understand their rights and 

responsibility as a citizen. 

c) Promote inclusive 

development planning 

through mainstreaming 

disability initiatives in 

plans, policies and programs in all sectors. 

d) Improve access to opportunities and services for PWDs.  

e) Improve the socio-economic condition of PWDs and their family and 

f) Change the attitude and behaviour of society towards PWDs. 

 

 

Consumer Protection Workshop 

 

Every citizen of the country has 

Consumer Protection Rights. These 

rights protect the people/ 

consumers from faulty measure, 

outdated and inferior quality goods. 

Often than not, people with 

disabilities are shunned from this 

fold. The dogma of disability being 

inability to walk the mall is 

prevalent. Owing to this, people with disability remained under-informed about the Consumer 

Protection Rights. So, on 8 August 2019, the Office of Consumer Protection under the Ministry 

https://www.facebook.com/BHUTANMOEA/?__tn__=K-R&eid=ARC7SRDfiZeJQJMAyLdvSG-eHUePiPGcFDb3dBBYHrC7mO8yLn-tSnM-1xaBx_N2Q6UN2s91PSTtdcFE&fref=mentions&__xts__%5B0%5D=68.ARBu4Qb50RPIXvJ6IOL17Z2UOsf2MgATte4jBnELJV9kTG_4Y6U4rEao3CJTafriiLc3ktAek2mWlVMz2PMxIeKWv4CdvNi6UdGPi4-y_T_4jDtFSRCXdnZo61L7X_yW_P0RTsDXphkQfdB7DchI6gCoRPus3Ky92F6r8T7mlb5VCWQwJknIDtHO7wWY8J2U2d0ClW2iKyGdxRaEilEdiRP8mXNFdwN4SiMV2WqJDXwPkm-TgMoKekkeaus9lsUNril459h9SY-8ryFlZZq-Pq8mapmZnWppyo6BW2H2Yy-ZU7Ne0jLsRWquThcrrMT2iizpZQHkLrmwP4pDpFneYBmFFQ
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of Economic Affairs, Royal 

Government of Bhutan (MoEA) 

carried out an advocacy program 

on consumer protection to persons 

with disabilities and the DPAB's 

team.   

The objective of the program was 

to educate the participants on 

consumer rights and duty, health 

risk, products hazard, weight and 

its measures, prices, quality, credit conduction, products labelling, durability, performance, 

reparability, truthfulness, availability, consumers' grievances and consumer choice and 

competitive market as provisioned in the consumer protection act of Bhutan 2012.  

 

Collaboration Workshop: Organizations of Persons with Disabilities coming together 

One of the most significant factors that 

contribute to the success of any 

organization is whether or not there is a 

team spirit among organizations with 

similar nature of work. Working in teams 

enables organizations to be quicker and 

more effective in their work. Working in 

a group is collaboration. Collaboration 

challenges people to think, articulate and 

receive clarity about their competencies. It serves as a mirror that gives them a glimpse of their 

strengths and weaknesses.  

https://www.facebook.com/BHUTANMOEA/?__tn__=K-R&eid=ARC7SRDfiZeJQJMAyLdvSG-eHUePiPGcFDb3dBBYHrC7mO8yLn-tSnM-1xaBx_N2Q6UN2s91PSTtdcFE&fref=mentions&__xts__%5B0%5D=68.ARBu4Qb50RPIXvJ6IOL17Z2UOsf2MgATte4jBnELJV9kTG_4Y6U4rEao3CJTafriiLc3ktAek2mWlVMz2PMxIeKWv4CdvNi6UdGPi4-y_T_4jDtFSRCXdnZo61L7X_yW_P0RTsDXphkQfdB7DchI6gCoRPus3Ky92F6r8T7mlb5VCWQwJknIDtHO7wWY8J2U2d0ClW2iKyGdxRaEilEdiRP8mXNFdwN4SiMV2WqJDXwPkm-TgMoKekkeaus9lsUNril459h9SY-8ryFlZZq-Pq8mapmZnWppyo6BW2H2Yy-ZU7Ne0jLsRWquThcrrMT2iizpZQHkLrmwP4pDpFneYBmFFQ
https://www.facebook.com/BHUTANMOEA/?__tn__=K-R&eid=ARC7SRDfiZeJQJMAyLdvSG-eHUePiPGcFDb3dBBYHrC7mO8yLn-tSnM-1xaBx_N2Q6UN2s91PSTtdcFE&fref=mentions&__xts__%5B0%5D=68.ARBu4Qb50RPIXvJ6IOL17Z2UOsf2MgATte4jBnELJV9kTG_4Y6U4rEao3CJTafriiLc3ktAek2mWlVMz2PMxIeKWv4CdvNi6UdGPi4-y_T_4jDtFSRCXdnZo61L7X_yW_P0RTsDXphkQfdB7DchI6gCoRPus3Ky92F6r8T7mlb5VCWQwJknIDtHO7wWY8J2U2d0ClW2iKyGdxRaEilEdiRP8mXNFdwN4SiMV2WqJDXwPkm-TgMoKekkeaus9lsUNril459h9SY-8ryFlZZq-Pq8mapmZnWppyo6BW2H2Yy-ZU7Ne0jLsRWquThcrrMT2iizpZQHkLrmwP4pDpFneYBmFFQ
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In view of this, DPAB organized a five-

day collaborative workshop at Paro from 

15th -19th August.  Three Disabled 

People's Organizations in Bhutan: 

Ability Bhutan Society, Disabled 

Persons' Association of Bhutan (DPAB) 

and Draktsho Vocational Training 

Centre for Special Children & Youth, 

attended the workshop to synchronize 

mandates of the three organization. 

 

 

 

White Cane Safety Day 

According to the National 

Population and Housing Census, 

2017, people with blindness tops 

the list amongst people with 

disabilities. People with 

blindness are the forefront of the 

formation of the Association 

(like DPAB). People with visual 

disability are so well-associated 

with the society that, there are 

many people with blindness working in various level in the society. To mark their speciality, 

the  Community of persons with blindness in Thimphu observed the International White Cane 

Safety Day on 15th October. The White Cane Safety Day was first observed in the United States 

in 1964. Since then, 15th October of every year is celebrated annually as the White Cane Safety 

Day. This is the day where the achievements of people with blindness is celebrated. The day 

also marks the white cane as an essential symbol of independence for persons with blindness.  

Hundreds of persons with blindness and persons with low vision, walked from three different 

locations around Thimphu City. The walk was to create awareness about the importance of 

White Cane to the general population.  

https://www.facebook.com/absbhutan/?__tn__=K-R&eid=ARAP-DoQjLk6hosUIZJDlqI621KpbEae8IkGFFluEQCOWB_8dHhsFp5Ore2389Fuzmr_MlVP2ZoaXpnf&fref=mentions&__xts__%5B0%5D=68.ARDFg3T5JtCWn_IZPWbD4l5k8lbuQ8AjnreiLfo_T7eSZX3rnbRu_oqgrfyX4EVOm_IMMFZmvLn0s-NlCFuSWst8X7Kj7c1v05bmn6K4uOby6BGWTGuVZlX-zQUomGlz6o2lPv0uMERiBbmDV6we1jYpZWeOm8mCWa2PkV3yjh5otNODqQ90U6VTrAziZLxpXvaJWVxT9TV7DDyN9numL1DztdpEI3vZEMwlOetTHwdxbXfyxuiwhscVmyqSedS4bbSpgEMvtJ-wYJqA7P7SDzGuQdZXm6JX97FPh5CLtFV1s4gJia6vxHZ2K4zuzSjn5kkR23pvsdvYE_PyrlfuGQxRusZYNkpZ0u8
https://www.facebook.com/dpab.org.bt/?__tn__=K-R&eid=ARARbEKWUEeILzOeIFHWeX5qITmlglMxpQJGJqgbI5x5wjcW2eDHnJIsbsBbZWg6pwjCZwOwqo2o4Fq3&fref=mentions&__xts__%5B0%5D=68.ARDFg3T5JtCWn_IZPWbD4l5k8lbuQ8AjnreiLfo_T7eSZX3rnbRu_oqgrfyX4EVOm_IMMFZmvLn0s-NlCFuSWst8X7Kj7c1v05bmn6K4uOby6BGWTGuVZlX-zQUomGlz6o2lPv0uMERiBbmDV6we1jYpZWeOm8mCWa2PkV3yjh5otNODqQ90U6VTrAziZLxpXvaJWVxT9TV7DDyN9numL1DztdpEI3vZEMwlOetTHwdxbXfyxuiwhscVmyqSedS4bbSpgEMvtJ-wYJqA7P7SDzGuQdZXm6JX97FPh5CLtFV1s4gJia6vxHZ2K4zuzSjn5kkR23pvsdvYE_PyrlfuGQxRusZYNkpZ0u8
https://www.facebook.com/dpab.org.bt/?__tn__=K-R&eid=ARARbEKWUEeILzOeIFHWeX5qITmlglMxpQJGJqgbI5x5wjcW2eDHnJIsbsBbZWg6pwjCZwOwqo2o4Fq3&fref=mentions&__xts__%5B0%5D=68.ARDFg3T5JtCWn_IZPWbD4l5k8lbuQ8AjnreiLfo_T7eSZX3rnbRu_oqgrfyX4EVOm_IMMFZmvLn0s-NlCFuSWst8X7Kj7c1v05bmn6K4uOby6BGWTGuVZlX-zQUomGlz6o2lPv0uMERiBbmDV6we1jYpZWeOm8mCWa2PkV3yjh5otNODqQ90U6VTrAziZLxpXvaJWVxT9TV7DDyN9numL1DztdpEI3vZEMwlOetTHwdxbXfyxuiwhscVmyqSedS4bbSpgEMvtJ-wYJqA7P7SDzGuQdZXm6JX97FPh5CLtFV1s4gJia6vxHZ2K4zuzSjn5kkR23pvsdvYE_PyrlfuGQxRusZYNkpZ0u8
https://www.facebook.com/draktsho/?__tn__=K-R&eid=ARCkSmTgeU7SEN1rdteLWZuq6G6RsXlsqp_PswCOu-nsjQWlIDoYx3kTIW3sWKsyROnSOVdoEsdzXHfO&fref=mentions&__xts__%5B0%5D=68.ARDFg3T5JtCWn_IZPWbD4l5k8lbuQ8AjnreiLfo_T7eSZX3rnbRu_oqgrfyX4EVOm_IMMFZmvLn0s-NlCFuSWst8X7Kj7c1v05bmn6K4uOby6BGWTGuVZlX-zQUomGlz6o2lPv0uMERiBbmDV6we1jYpZWeOm8mCWa2PkV3yjh5otNODqQ90U6VTrAziZLxpXvaJWVxT9TV7DDyN9numL1DztdpEI3vZEMwlOetTHwdxbXfyxuiwhscVmyqSedS4bbSpgEMvtJ-wYJqA7P7SDzGuQdZXm6JX97FPh5CLtFV1s4gJia6vxHZ2K4zuzSjn5kkR23pvsdvYE_PyrlfuGQxRusZYNkpZ0u8
https://www.facebook.com/draktsho/?__tn__=K-R&eid=ARCkSmTgeU7SEN1rdteLWZuq6G6RsXlsqp_PswCOu-nsjQWlIDoYx3kTIW3sWKsyROnSOVdoEsdzXHfO&fref=mentions&__xts__%5B0%5D=68.ARDFg3T5JtCWn_IZPWbD4l5k8lbuQ8AjnreiLfo_T7eSZX3rnbRu_oqgrfyX4EVOm_IMMFZmvLn0s-NlCFuSWst8X7Kj7c1v05bmn6K4uOby6BGWTGuVZlX-zQUomGlz6o2lPv0uMERiBbmDV6we1jYpZWeOm8mCWa2PkV3yjh5otNODqQ90U6VTrAziZLxpXvaJWVxT9TV7DDyN9numL1DztdpEI3vZEMwlOetTHwdxbXfyxuiwhscVmyqSedS4bbSpgEMvtJ-wYJqA7P7SDzGuQdZXm6JX97FPh5CLtFV1s4gJia6vxHZ2K4zuzSjn5kkR23pvsdvYE_PyrlfuGQxRusZYNkpZ0u8
https://www.facebook.com/Visually-Impaired-Community-in-Thimphu-102187317858011/?__tn__=K-R&eid=ARA50QmE5Tigz9lHA18V3pOCreaxELENw8dyE6yrsW1CRKVmQNRGg3cnJc4vC3jU0jYKbbaDo31oMYZG&fref=mentions&__xts__%5B0%5D=68.ARA2UkhqACHlMTzUoKEG3-pwkM4vVme5dfuccb43o8daJfUYf_p7rANh4ePVObNKCMdGeG2k1JHjEOkomGh8ARGm3JTDSY12-eIqxsn0XoYdAhVPBsmdgQXEL2DdVypES5gHCVCoVBD7f2HZUidMa-xezn7OZq-0EnLioM4QDEq8EFpH90bmm6ogcQKFztm0z6Ru1kmR-3G1F3BJQNAsQ3Rw4pFShLk4RPrNMm4Z-idgF8YrTzZ4ghzIkImcVX-xti6zsPfwBT5cFTPFZbWkcmEZKkfxdKHTL2FNRFGCD2F1Fj75inwhtMSryYZRe3YWmHf9q8IOY6-z4LpIYHtP6t8i1Q
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The day-long program successfully concluded with cultural show at RUB Hall supported by 

Gross National Happiness Commission (GNHC), UNDP Bhutan, HM's Office, Little Bhutan 

Tour Company and Disabled Persons' Association of Bhutan (DPAB).  

 

Braille Production Training    

 

On 19 September 2019, a 

Computerized Braille Production 

Training was started for five days.  

DPAB organized the training with 

financial support from UNICEF, and 

technical and equipment support from 

Japan Braille Library (JBL). The main 

aim of the training was to sieve the 

following benefits from this 

Computerized Braille Production.  

✓ Easy and faster access to 

information through Braille text on right time.  

✓ Promote personal knowledge and skills for their future career. 

✓ Equip DPAB staff with skills to handle Everest Embosser for efficient administration 

of the DPAB in providing help to all the people with blindness.   

Japan Braille Library donated Index Everest V5 Braille Embosser to DPAB on 20 September 

2019. The DPAB team has also received training on how to operate Index Everest V5 Braille 

Embosser. DPAB staff also learned about its services and maintenance. The training concluded 

with awarding the certificate of completion to all the participants.  
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Cultural Program  

Disability is a global 

phenomenon. It is 

much more prevalent 

than we credit it to be. 

To help foster 

diversity and 

exploration for a better 

understanding of 

people with disability 

in the society, the 

DPAB members 

participated in SAMBHAV program from 15th to 17 November 2019.  This has been annually 

organized by Association for Learning Performing Arts (ALPANA) at New Delhi, India.  

The event has been a platform since 2006 for the Artists with disabilities to showcase their 

talents and abilities with other countries around the Asia Pacific Region.  The members 

participated in evening performances, seminars, art workshop, yoga workshop, music therapy 

and dance therapy sessions.  

 

International Day for Person with Disabilities 

Human rights and duties are becoming more defined and streamlined. Every facet of human 

society and organizations recognize a day to voice their agenda. Like the Feminist society and 

the LGBTQ organization, DPAB also marked a day to voice out their uniqueness. Coinciding 

with the International Day of Persons with Disabilities, the National Policy for Persons with 

Disabilities of Bhutan was launched by the RGOB in Thimphu on 3 December 2019. The 

policy is one of the most comprehensive policies for Persons with Disabilities, which was 

formulated with the participation of persons with disabilities themselves, their parents and 

representatives. 
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The policy covers significant areas such as Education, Health, Economic Security Policy and 

Planning, Protection and Access to Justice, Built Environment, Family and Caregiver, Public 

Transport, Information 

Communications and Technology, 

Disaster Risk Reduction, Political 

Participation among others. The 

policy was also launched in Braille 

format for easy access by persons 

with blindness.  

A group of persons with various 

disabilities also celebrated the day 

at Phuentsholing Middle Secondary 

School. The day was marked with various cultural programs and speeches. The day in 

Phuentsholing was graced by Honorable Zimpoen Wom Dasho Chewang Rinzin, Director, 

RIGSS, Phuentsholing.   

 

Disability Equality Training to City Bus Staff 

Disability Equality Training (DET) 

is an approach DPAB employs for 

creating awareness about the rights 

of persons with disabilities in 

Bhutan. Thus, DPAB with the 

financial support from UNPRPD 

funding, organized one-day special 

training session to the whole staff of 

City Bus Service Limited. The 

training was organized to improve 

accessibility for persons with disabilities, to change the attitude of bus operators and to provide 

appropriate accommodative support services to passengers with disabilities. A total of 87 city 

bus operators attended the training on 8 December 2019.   
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Disabled Persons' Association of Bhutan (DPAB) 

PNB Buliding, G01 & G02 

Changzamtog 

Post Box No. 1531 

Thimphu: Bhutan 

Tel/fax: +975 2 339996 

Email: info@dpab.org.bt 

Website: www.dpab.org.bt 

 

Purpose: This report is designed to give an insight into the scope of services provided by 

DPAB: It provides clear measures and examples of performance for the year 2019. 

 

Photographs: Photographs used in this report allow a brief insight into some of the activities 

and programs offered by DPAB. They also display an example of the relationships built 

between participants, staff members and the community at large. 

 

mailto:info@dpab.org.bt
http://www.dpab.org.bt/
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Vision  

An inclusive society that recognizes respects and promotes the rights and needs of all persons 

with disabilities in Bhutan.  

Mission  

To promote physical, psychological and socio-economic well-being of persons with disabilities 

through inclusion and empowerment.  

Objectives  

The Association endeavours to meet the following objectives to realize its vision and mission 

outlined above:  

• To raise awareness and advocate on the rights of persons with disabilities; 

• To promote inclusion and effective participation of persons with disabilities in the 

community;  

• To enhance the livelihood and independence of persons with disabilities in the society; 

• To facilitate the empowerment and involvement of persons with disabilities in socio-

political decision making and 

• To explore and strengthen the communication, coordination and collaboration with 

relevant organizations within and outside the country 
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 DPAB Certificate from Civil Society Organization Authority 
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DISABILITY AWARENESS PROGRAM TO THE LOCAL LEADERS 

Local Leaders in Bhutan are the most influential people at the Gewog level, whose decisions 

can have a lasting impact both on people and environment. Local leaders of the community 

includes Gups, Mangmis, Tshogpas, Village Health Workers and any other important figures 

in the community. In view of this, the members of DPAB initiated and carried out an awareness 

program on disability issues to the local leaders of three Dzongkhags. The awareness program 

was carried out through the Disability Equality Training approach whereby persons with 

disabilities themselves advocated and shared their lived experiences to the local leaders and 

other participants.  

 

The three Dzongkhags covered were Thimphu, Chukha and Pemagatshel. 

The awareness and advocacy programs were attended by around more than 400 local leaders 

and other significant community figures, whose decisions people in the community valued and 

respected. DPAB team shared about the rights of PWDs, the challenges they face and what 
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needs to be done to curb the issue of the negligence of PWDs in the community and at the 

community level. The program also focused on the importance of including persons with 

disabilities in the decision-making bodies and forum.  

DPAB also met with the focal persons in the twenty districts. On thanking all the focal persons 

for their unwavering service to persons with disabilities, DPAB team shared about the rights 

of PWDs in general and also the importance of having PWDs in the decision-making body to 

share lived experiences of challenges faced.  

 

Rehabilitative Programs: Independent Living Skill, 8 January 2019 

Persons with disabilities do not require sympathy and pity. They require empathy and 

opportunities. They need space and attention to their skills. DPAB, as the leading organization 

in the disability sector, annually organize and conduct rehabilitative program called 

Independent Living Skills, whereby participants are empowered to enhance their skills through 

a series of trainings.  

 

In 2019, DPAB, through financial support from UNICEF, provided training to ten youth with 

disabilities in Tailoring and Embroidery. The youth with disabilities were trained by Mr Pema 
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Dorji (Person with Wheelchair), who is a successful entrepreneur and the proprietor of 

Tailoring Centre at Babesa. The participants were trained for five months. 

The main aim of the project was to provide independent living skills so that youth with 

disabilities have a chance to earn and lead an independent life. The program also aimed to 

minimize the poverty rate amongst the PWDs. With the long term goal of contributing to the 

overall development of PWDs, DPAB provides platform and opportunities for PWDs to 

recognize them as a productive citizen, capable of deciding for the larger society.     

 

 ICT training 
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With the advent of information and communication technologies (ICTs), new hopes are 

emerging for Persons with Disabilities (PWDs). Despite the enormous challenges, sincere 

efforts are being undertaken to involve, I CTs to counter issues around disability. With this 

view, DPAB organized a five-month-long training to PWDs in ICT. 

 

Starting from to 29 April till 7 August 2019, ten persons with disabilities; 5 persons with 

blindness, two persons with low vision and three persons with physical disabilities, attended 

training in ICT and office management at Dechen IT & Management Institute, Changangkha, 

Thimphu. The training mainly aimed to strengthen the existing skills and knowledge of 

persons with disabilities on ICT and office management.  DPAB coordinated it with the 

financial support from the Austrian Development Agency and Normisjom Project.  

 

Disability Dialogue  

 

DPAB, as an apex organization for persons with disabilities, organized Disability Dialogue to 

orient and sensitize general mass about the recently approved National Policy for Persons with 

Disabilities in Bhutan. The Disability Dialogue, which was carried out through workshop and 

BBS TV Discussion was attended by many expertise from Thailand, India, Japan and Bhutan. 

Funded by the Austrian Coordination Office based in Thimphu, the program-oriented 

participants on the content of the policy and objectives of the National Policy. In gist, the policy 

seeks to improve the lives of Persons with Disabilities (PWDs) through following set of 

objectives:  

https://www.facebook.com/dechenIT/?__tn__=K-R&eid=ARC841nSxkVQ-aDoHXd_9o0b5i2NIqVORLxehvTkzrxSTqVrorKQGN_g0hUnIyJFThPxzGzNz14cBIM6&fref=mentions&__xts__%5B0%5D=68.ARCHgXHY9ahhwlxQMCmlWVjOVt3fP5AjLKC5iy5heUiM19ugJ5xcNQeD_OgcsXFKVQJb0DFAVEJM76BQ8x9t1dmHaCZfeeR7-OKPr2yaN4gH483Ftu100OnFyF-pWv8b4YT87O6TGnpwNZVuHueLFhwLJCcDkmYOUndCNR0_lTr592V-KEi9lXg7nCThUPFuubF1S-ZUsS8i_PTp-fxi5pxAkO2QMjID_FjeQaIplB3C2QKSWFKSTEmzUZ0MYu9wHKn5cjbUeCDA4sVl_K1VY3qCt6kIkOJQnezpam94KTZH2G-RvwjpIrG5jaBX_xfzGijy1_L0HUSYcrj2MSTnPm6kcg
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a) Empower the PWDs to enjoy their rights so that they can fully and equally 

participate as member of the society.  

b) To help PWDs to understand their rights and responsibility as a citizen. 

c) Promote inclusive development planning through mainstreaming disability 

initiatives in plans, policies and programs in all sectors. 

d) Improve access to opportunities and services for PWDs.  

e) Improve the socio-economic condition of PWDs and their family and 

f) Change the attitude and behaviour of society towards PWDs. 

 

Consumer Protection Workshop 

Every citizen of the country has Consumer Protection Rights. These rights protect the people/ 

consumers from faulty measure, outdated and inferior quality goods. Often than not, people 

with disabilities are shunned from this fold. The dogma of disability being inability to walk 

the mall is prevalent. Owing to this, people with disability remained under-informed about 

the Consumer Protection Rights. So, on 8 August 2019, the Office of Consumer Protection 

under the Ministry of Economic Affairs, Royal Government of Bhutan (MoEA) carried out 

an advocacy program on consumer protection to persons with disabilities and the DPAB's 

team.   

https://www.facebook.com/BHUTANMOEA/?__tn__=K-R&eid=ARC7SRDfiZeJQJMAyLdvSG-eHUePiPGcFDb3dBBYHrC7mO8yLn-tSnM-1xaBx_N2Q6UN2s91PSTtdcFE&fref=mentions&__xts__%5B0%5D=68.ARBu4Qb50RPIXvJ6IOL17Z2UOsf2MgATte4jBnELJV9kTG_4Y6U4rEao3CJTafriiLc3ktAek2mWlVMz2PMxIeKWv4CdvNi6UdGPi4-y_T_4jDtFSRCXdnZo61L7X_yW_P0RTsDXphkQfdB7DchI6gCoRPus3Ky92F6r8T7mlb5VCWQwJknIDtHO7wWY8J2U2d0ClW2iKyGdxRaEilEdiRP8mXNFdwN4SiMV2WqJDXwPkm-TgMoKekkeaus9lsUNril459h9SY-8ryFlZZq-Pq8mapmZnWppyo6BW2H2Yy-ZU7Ne0jLsRWquThcrrMT2iizpZQHkLrmwP4pDpFneYBmFFQ
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The objective of the program was to educate the participants on consumer rights and duty, 

health risk, products hazard, weight and its measures, prices, quality, credit conduction,  

products labelling, durability, performance, reparability, truthfulness, availability, consumers' 

grievances and consumer choice and competitive market as provisioned in the consumer 

protection act of Bhutan 2012.  

Collaboration Workshop: Organizations of Persons with Disabilities coming together 
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One of the most significant factors that contribute to the success of any organization is whether 

or not there is a team spirit among organizations with similar nature of work. Working in teams 

enables organizations to be quicker and more effective in their work. Working in a group is 

collaboration. Collaboration challenges people to think, articulate and receive clarity about 

their competencies. It serves as a mirror that gives them a glimpse of their strengths and 

weaknesses.  

 

In view of this, DPAB organized a five-day collaborative workshop at Paro from 15th -19th 

August.  Three Disabled People's Organizations in Bhutan: Ability Bhutan Society, Disabled 

Persons' Association of Bhutan (DPAB) and Draktsho Vocational Training Centre for Special 

Children & Youth, attended the workshop to synchronize mandates of the three organization. 

 

 

 

 

 

 

 

 

 

 

 

https://www.facebook.com/absbhutan/?__tn__=K-R&eid=ARAP-DoQjLk6hosUIZJDlqI621KpbEae8IkGFFluEQCOWB_8dHhsFp5Ore2389Fuzmr_MlVP2ZoaXpnf&fref=mentions&__xts__%5B0%5D=68.ARDFg3T5JtCWn_IZPWbD4l5k8lbuQ8AjnreiLfo_T7eSZX3rnbRu_oqgrfyX4EVOm_IMMFZmvLn0s-NlCFuSWst8X7Kj7c1v05bmn6K4uOby6BGWTGuVZlX-zQUomGlz6o2lPv0uMERiBbmDV6we1jYpZWeOm8mCWa2PkV3yjh5otNODqQ90U6VTrAziZLxpXvaJWVxT9TV7DDyN9numL1DztdpEI3vZEMwlOetTHwdxbXfyxuiwhscVmyqSedS4bbSpgEMvtJ-wYJqA7P7SDzGuQdZXm6JX97FPh5CLtFV1s4gJia6vxHZ2K4zuzSjn5kkR23pvsdvYE_PyrlfuGQxRusZYNkpZ0u8
https://www.facebook.com/dpab.org.bt/?__tn__=K-R&eid=ARARbEKWUEeILzOeIFHWeX5qITmlglMxpQJGJqgbI5x5wjcW2eDHnJIsbsBbZWg6pwjCZwOwqo2o4Fq3&fref=mentions&__xts__%5B0%5D=68.ARDFg3T5JtCWn_IZPWbD4l5k8lbuQ8AjnreiLfo_T7eSZX3rnbRu_oqgrfyX4EVOm_IMMFZmvLn0s-NlCFuSWst8X7Kj7c1v05bmn6K4uOby6BGWTGuVZlX-zQUomGlz6o2lPv0uMERiBbmDV6we1jYpZWeOm8mCWa2PkV3yjh5otNODqQ90U6VTrAziZLxpXvaJWVxT9TV7DDyN9numL1DztdpEI3vZEMwlOetTHwdxbXfyxuiwhscVmyqSedS4bbSpgEMvtJ-wYJqA7P7SDzGuQdZXm6JX97FPh5CLtFV1s4gJia6vxHZ2K4zuzSjn5kkR23pvsdvYE_PyrlfuGQxRusZYNkpZ0u8
https://www.facebook.com/dpab.org.bt/?__tn__=K-R&eid=ARARbEKWUEeILzOeIFHWeX5qITmlglMxpQJGJqgbI5x5wjcW2eDHnJIsbsBbZWg6pwjCZwOwqo2o4Fq3&fref=mentions&__xts__%5B0%5D=68.ARDFg3T5JtCWn_IZPWbD4l5k8lbuQ8AjnreiLfo_T7eSZX3rnbRu_oqgrfyX4EVOm_IMMFZmvLn0s-NlCFuSWst8X7Kj7c1v05bmn6K4uOby6BGWTGuVZlX-zQUomGlz6o2lPv0uMERiBbmDV6we1jYpZWeOm8mCWa2PkV3yjh5otNODqQ90U6VTrAziZLxpXvaJWVxT9TV7DDyN9numL1DztdpEI3vZEMwlOetTHwdxbXfyxuiwhscVmyqSedS4bbSpgEMvtJ-wYJqA7P7SDzGuQdZXm6JX97FPh5CLtFV1s4gJia6vxHZ2K4zuzSjn5kkR23pvsdvYE_PyrlfuGQxRusZYNkpZ0u8
https://www.facebook.com/draktsho/?__tn__=K-R&eid=ARCkSmTgeU7SEN1rdteLWZuq6G6RsXlsqp_PswCOu-nsjQWlIDoYx3kTIW3sWKsyROnSOVdoEsdzXHfO&fref=mentions&__xts__%5B0%5D=68.ARDFg3T5JtCWn_IZPWbD4l5k8lbuQ8AjnreiLfo_T7eSZX3rnbRu_oqgrfyX4EVOm_IMMFZmvLn0s-NlCFuSWst8X7Kj7c1v05bmn6K4uOby6BGWTGuVZlX-zQUomGlz6o2lPv0uMERiBbmDV6we1jYpZWeOm8mCWa2PkV3yjh5otNODqQ90U6VTrAziZLxpXvaJWVxT9TV7DDyN9numL1DztdpEI3vZEMwlOetTHwdxbXfyxuiwhscVmyqSedS4bbSpgEMvtJ-wYJqA7P7SDzGuQdZXm6JX97FPh5CLtFV1s4gJia6vxHZ2K4zuzSjn5kkR23pvsdvYE_PyrlfuGQxRusZYNkpZ0u8
https://www.facebook.com/draktsho/?__tn__=K-R&eid=ARCkSmTgeU7SEN1rdteLWZuq6G6RsXlsqp_PswCOu-nsjQWlIDoYx3kTIW3sWKsyROnSOVdoEsdzXHfO&fref=mentions&__xts__%5B0%5D=68.ARDFg3T5JtCWn_IZPWbD4l5k8lbuQ8AjnreiLfo_T7eSZX3rnbRu_oqgrfyX4EVOm_IMMFZmvLn0s-NlCFuSWst8X7Kj7c1v05bmn6K4uOby6BGWTGuVZlX-zQUomGlz6o2lPv0uMERiBbmDV6we1jYpZWeOm8mCWa2PkV3yjh5otNODqQ90U6VTrAziZLxpXvaJWVxT9TV7DDyN9numL1DztdpEI3vZEMwlOetTHwdxbXfyxuiwhscVmyqSedS4bbSpgEMvtJ-wYJqA7P7SDzGuQdZXm6JX97FPh5CLtFV1s4gJia6vxHZ2K4zuzSjn5kkR23pvsdvYE_PyrlfuGQxRusZYNkpZ0u8


15 

Annual Report 2019/Disabled Persons’ Association of Bhutan 

 

White Cane Safety Day 

 

 According to the National Population and Housing Census, 2017, people with blindness tops 

the list amongst people with disabilities. People with blindness are the forefront of the 

formation of the Association (like DPAB). People with visual disability are so well-associated 

with the society tt, there are many people with blindness working in various level in the society. 

To mark their speciality, the  Community of persons with blindness in Thimphu observed the 

International White Cane Safety Day on 15th October. The White Cane Safety Day was first 

observed in the United States in 1964. Since then, 15th October of every year is celebrated 

annually as the White Cane Safety Day. This is the day where the achievements of people with 

blindness is celebrated. The day also marks the white cane as an essential symbol of 

independence for persons with blindness.  

 

https://www.facebook.com/Visually-Impaired-Community-in-Thimphu-102187317858011/?__tn__=K-R&eid=ARA50QmE5Tigz9lHA18V3pOCreaxELENw8dyE6yrsW1CRKVmQNRGg3cnJc4vC3jU0jYKbbaDo31oMYZG&fref=mentions&__xts__%5B0%5D=68.ARA2UkhqACHlMTzUoKEG3-pwkM4vVme5dfuccb43o8daJfUYf_p7rANh4ePVObNKCMdGeG2k1JHjEOkomGh8ARGm3JTDSY12-eIqxsn0XoYdAhVPBsmdgQXEL2DdVypES5gHCVCoVBD7f2HZUidMa-xezn7OZq-0EnLioM4QDEq8EFpH90bmm6ogcQKFztm0z6Ru1kmR-3G1F3BJQNAsQ3Rw4pFShLk4RPrNMm4Z-idgF8YrTzZ4ghzIkImcVX-xti6zsPfwBT5cFTPFZbWkcmEZKkfxdKHTL2FNRFGCD2F1Fj75inwhtMSryYZRe3YWmHf9q8IOY6-z4LpIYHtP6t8i1Q
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Hundreds of persons with blindness and persons with low vision, walked from three different 

locations around Thimphu City. The walk was to create awareness about the importance of 

White Cane to the general population.  

The day-long program successfully concluded with cultural show at RUB Hall supported by 

Gross National Happiness Commission (GNHC), UNDP Bhutan, HM's Office, Little Bhutan 

Tour Company and Disabled Persons' Association of Bhutan (DPAB).  

 

Braille Production Training    

On 19 September 2019, a Computerized Braille Production Training was started for five days.  

DPAB organized the training with financial support from UNICEF, and technical and 

equipment support from Japan Braille Library (JBL). The main aim of the training was to sieve 

the following benefits from this Computerized Braille Production.  

✓ Easy and faster access to information through Braille text on right time.  

✓ Promote personal knowledge and skills for their future career. 

✓ Equip DPAB staff with skills to handle Everest Embosser for efficient administration 

of the DPAB in providing help to all the people with blindness.   

Japan Braille Library donated Index Everest V5 Braille Embosser to DPAB on 20 September 

2019. The DPAB team has also received training on how to operate Index Everest V5 Braille 

Embosser. DPAB staff also learned about its services and maintenance. The training concluded 

with awarding the certificate of completion to all the participants.  
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Cultural Program  

Disability is a global phenomenon. It is much more prevalent than we credit it to be. To help 

foster diversity and exploration for a better understanding of people with disability in the 

society, the DPAB members participated in SAMBHAV program from 15th to 17 November 

2019.  This has been annually organized by Association for Learning Performing Arts 

(ALPANA) at New Delhi, India.  

The event has been a platform since 2006 for the Artists with disabilities to showcase their 

talents and abilities with other countries around the Asia Pacific Region.  The members 

participated in evening performances, seminars, art workshop, yoga workshop, music therapy 

and dance therapy sessions.  
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International Day for Person with Disabilities 

 

Human rights and duties are becoming more defined and streamlined. Every facet of human 

society and organizations recognize a day to voice their agenda. Like the Feminist society and 

the LGBTQ organization, DPAB also marked a day to voice out their uniqueness. Coinciding 

with the International Day of Persons with Disabilities, the National Policy for Persons with 

Disabilities of Bhutan was launched by the RGOB in Thimphu on 3 December 2019. The 

policy is one of the most comprehensive policies for Persons with Disabilities, which was 

formulated with the participation of persons with disabilities themselves, their parents and 

representatives.  

 



19 

Annual Report 2019/Disabled Persons’ Association of Bhutan 

 

The policy covers significant areas such as Education, Health, Economic Security Policy and 

Planning, Protection and Access to Justice, Built Environment, Family and Caregiver, Public 

Transport, Information Communications and Technology, Disaster Risk Reduction, Political 

Participation among others. The policy was also launched in Braille format for easy access by 

persons with blindness.  

 

A group of persons with various disabilities also celebrated the day at Phuentsholing Middle 

Secondary School. The day was marked with various cultural programs and speeches. The day 

in Phuentsholing was graced by Honorable Zimpoen Wom Dasho Chewang Rinzin, Director, 

RIGSS, Phuentsholing.   

 

Disability Equality Training to City Bus Staff 

Disability Equality Training (DET) is an approach DPAB employs for creating awareness 

about the rights of persons with disabilities in Bhutan. Thus, DPAB with the financial support 

from UNPRPD funding, organized one-day special training session to the whole staff of City 

Bus Service Limited. The training was organized to improve accessibility for persons with 

disabilities, to change the attitude of bus operators and to provide appropriate accommodative 

support services to passengers with disabilities. A total of 87 city bus operators attended the 

training on 8 December 2019.   
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Disabled Persons' Association of Bhutan (DPAB) 

PNB Buliding, G01 & G02 

Changzamtog 

Post Box No. 1531 

Thimphu: Bhutan 

Tel/fax: +975 2 339996 

Email: info@dpab.org.bt 

Website: www.dpab.org.bt 

 

Purpose: This report is designed to give an insight into the scope of services provided by 

DPAB: It provides clear measures and examples of performance for the year 2019. 

 

Photographs: Photographs used in this report allow a brief insight into some of the activities 

and programs offered by DPAB. They also display an example of the relationships built 

between participants, staff members and the community at large. 

 

Contents 
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Vision  
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An inclusive society that recognizes respects and promotes the rights and needs of all persons 

with disabilities in Bhutan.  

Mission  

To promote physical, psychological and socio-economic well-being of persons with 

disabilities through inclusion and empowerment.  

Objectives  

The Association endeavours to meet the following objectives to realize its vision and mission 

outlined above:  

• To raise awareness and advocate on the rights of persons with disabilities; 

• To promote inclusion and effective participation of persons with disabilities in the 

community;  

• To enhance the livelihood and independence of persons with disabilities in the 

society; 

• To facilitate the empowerment and involvement of persons with disabilities in socio-

political decision making and 

• To explore and strengthen the communication, coordination and collaboration with 

relevant organizations within and outside the country 
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DISABILITY AWARENESS PROGRAM TO THE LOCAL LEADERS 

Local Leaders in Bhutan are the most influential people at the Gewog level, whose decisions 

can have a lasting impact both on people and environment. Local leaders of the community 

includes Gups, Mangmis, Tshogpas, Village Health Workers and any other important figures 

in the community. In view of this, the members of DPAB initiated and carried out an 

awareness program on disability issues to the local leaders of three Dzongkhags. The 

awareness program was carried out through the Disability Equality Training approach 

whereby persons with disabilities themselves advocated and shared their lived experiences to 

the local leaders and other participants.  

 

The three Dzongkhags covered were Thimphu, Chukha and Pemagatshel. 

The awareness and advocacy programs were attended by around more than 400 local leaders 

and other significant community figures, whose decisions people in the community valued 

and respected. DPAB team shared about the rights of PWDs, the challenges they face and 
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what needs to be done to curb the issue of the negligence of PWDs in the community and at 

the community level. The program also focused on the importance of including persons with 

disabilities in the decision-making bodies and forum.  

DPAB also met with the focal persons in the twenty districts. On thanking all the focal 

persons for their unwavering service to persons with disabilities, DPAB team shared about 

the rights of PWDs in general and also the importance of having PWDs in the decision-

making body to share lived experiences of challenges faced.  

 

Rehabilitative Programs: Independent Living Skill, 8 January 2019 

Persons with disabilities do not require sympathy and pity. They require empathy and 

opportunities. They need space and attention to their skills. DPAB, as the leading 

organization in the disability sector, annually organize and conduct rehabilitative program 

called Independent Living Skills, whereby participants are empowered to enhance their skills 

through a series of trainings.  
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In 2019, DPAB, through financial support from UNICEF, provided training to ten youth with 

disabilities in Tailoring and Embroidery. The youth with disabilities were trained by Mr 

Pema Dorji (Person with Wheelchair), who is a successful entrepreneur and the proprietor of 

Tailoring Centre at Babesa. The participants were trained for five months. 

The main aim of the project was to provide independent living skills so that youth with 

disabilities have a chance to earn and lead an independent life. The program also aimed to 

minimize the poverty rate amongst the PWDs. With the long term goal of contributing to the 

overall development of PWDs, DPAB provides platform and opportunities for PWDs to 

recognize them as a productive citizen, capable of deciding for the larger society.     

 

 ICT training 
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With the advent of information and communication technologies (ICTs), new hopes are 

emerging for Persons with Disabilities (PWDs). Despite the enormous challenges, sincere 

efforts are being undertaken to involve, I CTs to counter issues around disability. With this 

view, DPAB organized a five-month-long training to PWDs in ICT. 

 

Starting from to 29 April till 7 August 2019, ten persons with disabilities; 5 persons with 

blindness, two persons with low vision and three persons with physical disabilities, attended 

training in ICT and office management at Dechen IT & Management Institute, 

Changangkha, Thimphu. The training mainly aimed to strengthen the existing skills and 

knowledge of persons with disabilities on ICT and office management.  DPAB coordinated 

it with the financial support from the Austrian Development Agency and Normisjom 

Project.  

 

Disability Dialogue  

https://www.facebook.com/dechenIT/?__tn__=K-R&eid=ARC841nSxkVQ-aDoHXd_9o0b5i2NIqVORLxehvTkzrxSTqVrorKQGN_g0hUnIyJFThPxzGzNz14cBIM6&fref=mentions&__xts__%5B0%5D=68.ARCHgXHY9ahhwlxQMCmlWVjOVt3fP5AjLKC5iy5heUiM19ugJ5xcNQeD_OgcsXFKVQJb0DFAVEJM76BQ8x9t1dmHaCZfeeR7-OKPr2yaN4gH483Ftu100OnFyF-pWv8b4YT87O6TGnpwNZVuHueLFhwLJCcDkmYOUndCNR0_lTr592V-KEi9lXg7nCThUPFuubF1S-ZUsS8i_PTp-fxi5pxAkO2QMjID_FjeQaIplB3C2QKSWFKSTEmzUZ0MYu9wHKn5cjbUeCDA4sVl_K1VY3qCt6kIkOJQnezpam94KTZH2G-RvwjpIrG5jaBX_xfzGijy1_L0HUSYcrj2MSTnPm6kcg
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DPAB, as an apex organization for persons with disabilities, organized Disability Dialogue to 

orient and sensitize general mass about the recently approved National Policy for Persons 

with Disabilities in Bhutan. The Disability Dialogue, which was carried out through 

workshop and BBS TV Discussion was attended by many expertise from Thailand, India, 

Japan and Bhutan. Funded by the Austrian Coordination Office based in Thimphu, the 

program-oriented participants on the content of the policy and objectives of the National 

Policy. In gist, the policy seeks to improve the lives of Persons with Disabilities (PWDs) 

through following set of objectives:  
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a) Empower the PWDs to enjoy their rights so that they can fully and equally 

participate as member of the society.  

b) To help PWDs to understand their rights and responsibility as a citizen. 

c) Promote inclusive development planning through mainstreaming disability 

initiatives in plans, policies and programs in all sectors. 

d) Improve access to opportunities and services for PWDs.  

e) Improve the socio-economic condition of PWDs and their family and 

f) Change the attitude and behaviour of society towards PWDs. 

 

Consumer Protection Workshop 

Every citizen of the country has Consumer Protection Rights. These rights protect the people/ 

consumers from faulty measure, outdated and inferior quality goods. Often than not, people 

with disabilities are shunned from this fold. The dogma of disability being inability to walk 

the mall is prevalent. Owing to this, people with disability remained under-informed about 

the Consumer Protection Rights. So, on 8 August 2019, the Office of Consumer Protection 

under the Ministry of Economic Affairs, Royal Government of Bhutan (MoEA) carried out 

https://www.facebook.com/BHUTANMOEA/?__tn__=K-R&eid=ARC7SRDfiZeJQJMAyLdvSG-eHUePiPGcFDb3dBBYHrC7mO8yLn-tSnM-1xaBx_N2Q6UN2s91PSTtdcFE&fref=mentions&__xts__%5B0%5D=68.ARBu4Qb50RPIXvJ6IOL17Z2UOsf2MgATte4jBnELJV9kTG_4Y6U4rEao3CJTafriiLc3ktAek2mWlVMz2PMxIeKWv4CdvNi6UdGPi4-y_T_4jDtFSRCXdnZo61L7X_yW_P0RTsDXphkQfdB7DchI6gCoRPus3Ky92F6r8T7mlb5VCWQwJknIDtHO7wWY8J2U2d0ClW2iKyGdxRaEilEdiRP8mXNFdwN4SiMV2WqJDXwPkm-TgMoKekkeaus9lsUNril459h9SY-8ryFlZZq-Pq8mapmZnWppyo6BW2H2Yy-ZU7Ne0jLsRWquThcrrMT2iizpZQHkLrmwP4pDpFneYBmFFQ
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an advocacy program on consumer protection to persons with disabilities and the DPAB's 

team.   

 

 

The objective of the program was to educate the participants on consumer rights and duty, 

health risk, products hazard, weight and its measures, prices, quality, credit conduction,  

products labelling, durability, performance, reparability, truthfulness, availability, consumers' 

grievances and consumer choice and competitive market as provisioned in the consumer 

protection act of Bhutan 2012.  

Collaboration Workshop: Organizations of Persons with Disabilities coming together 
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One of the most significant factors that contribute to the success of any organization is 

whether or not there is a team spirit among organizations with similar nature of work. 

Working in teams enables organizations to be quicker and more effective in their work. 

Working in a group is collaboration. Collaboration challenges people to think, articulate and 

receive clarity about their competencies. It serves as a mirror that gives them a glimpse of 

their strengths and weaknesses.  

 

In view of this, DPAB organized a five-day collaborative workshop at Paro from 15
th

 -19
th

 

August.  Three Disabled People's Organizations in Bhutan: Ability Bhutan Society, Disabled 

Persons' Association of Bhutan (DPAB) and Draktsho Vocational Training Centre for Special 

Children & Youth, attended the workshop to synchronize mandates of the three organization. 

 

 

 

 

 

 

 

 

 

 

 

https://www.facebook.com/absbhutan/?__tn__=K-R&eid=ARAP-DoQjLk6hosUIZJDlqI621KpbEae8IkGFFluEQCOWB_8dHhsFp5Ore2389Fuzmr_MlVP2ZoaXpnf&fref=mentions&__xts__%5B0%5D=68.ARDFg3T5JtCWn_IZPWbD4l5k8lbuQ8AjnreiLfo_T7eSZX3rnbRu_oqgrfyX4EVOm_IMMFZmvLn0s-NlCFuSWst8X7Kj7c1v05bmn6K4uOby6BGWTGuVZlX-zQUomGlz6o2lPv0uMERiBbmDV6we1jYpZWeOm8mCWa2PkV3yjh5otNODqQ90U6VTrAziZLxpXvaJWVxT9TV7DDyN9numL1DztdpEI3vZEMwlOetTHwdxbXfyxuiwhscVmyqSedS4bbSpgEMvtJ-wYJqA7P7SDzGuQdZXm6JX97FPh5CLtFV1s4gJia6vxHZ2K4zuzSjn5kkR23pvsdvYE_PyrlfuGQxRusZYNkpZ0u8
https://www.facebook.com/dpab.org.bt/?__tn__=K-R&eid=ARARbEKWUEeILzOeIFHWeX5qITmlglMxpQJGJqgbI5x5wjcW2eDHnJIsbsBbZWg6pwjCZwOwqo2o4Fq3&fref=mentions&__xts__%5B0%5D=68.ARDFg3T5JtCWn_IZPWbD4l5k8lbuQ8AjnreiLfo_T7eSZX3rnbRu_oqgrfyX4EVOm_IMMFZmvLn0s-NlCFuSWst8X7Kj7c1v05bmn6K4uOby6BGWTGuVZlX-zQUomGlz6o2lPv0uMERiBbmDV6we1jYpZWeOm8mCWa2PkV3yjh5otNODqQ90U6VTrAziZLxpXvaJWVxT9TV7DDyN9numL1DztdpEI3vZEMwlOetTHwdxbXfyxuiwhscVmyqSedS4bbSpgEMvtJ-wYJqA7P7SDzGuQdZXm6JX97FPh5CLtFV1s4gJia6vxHZ2K4zuzSjn5kkR23pvsdvYE_PyrlfuGQxRusZYNkpZ0u8
https://www.facebook.com/dpab.org.bt/?__tn__=K-R&eid=ARARbEKWUEeILzOeIFHWeX5qITmlglMxpQJGJqgbI5x5wjcW2eDHnJIsbsBbZWg6pwjCZwOwqo2o4Fq3&fref=mentions&__xts__%5B0%5D=68.ARDFg3T5JtCWn_IZPWbD4l5k8lbuQ8AjnreiLfo_T7eSZX3rnbRu_oqgrfyX4EVOm_IMMFZmvLn0s-NlCFuSWst8X7Kj7c1v05bmn6K4uOby6BGWTGuVZlX-zQUomGlz6o2lPv0uMERiBbmDV6we1jYpZWeOm8mCWa2PkV3yjh5otNODqQ90U6VTrAziZLxpXvaJWVxT9TV7DDyN9numL1DztdpEI3vZEMwlOetTHwdxbXfyxuiwhscVmyqSedS4bbSpgEMvtJ-wYJqA7P7SDzGuQdZXm6JX97FPh5CLtFV1s4gJia6vxHZ2K4zuzSjn5kkR23pvsdvYE_PyrlfuGQxRusZYNkpZ0u8
https://www.facebook.com/draktsho/?__tn__=K-R&eid=ARCkSmTgeU7SEN1rdteLWZuq6G6RsXlsqp_PswCOu-nsjQWlIDoYx3kTIW3sWKsyROnSOVdoEsdzXHfO&fref=mentions&__xts__%5B0%5D=68.ARDFg3T5JtCWn_IZPWbD4l5k8lbuQ8AjnreiLfo_T7eSZX3rnbRu_oqgrfyX4EVOm_IMMFZmvLn0s-NlCFuSWst8X7Kj7c1v05bmn6K4uOby6BGWTGuVZlX-zQUomGlz6o2lPv0uMERiBbmDV6we1jYpZWeOm8mCWa2PkV3yjh5otNODqQ90U6VTrAziZLxpXvaJWVxT9TV7DDyN9numL1DztdpEI3vZEMwlOetTHwdxbXfyxuiwhscVmyqSedS4bbSpgEMvtJ-wYJqA7P7SDzGuQdZXm6JX97FPh5CLtFV1s4gJia6vxHZ2K4zuzSjn5kkR23pvsdvYE_PyrlfuGQxRusZYNkpZ0u8
https://www.facebook.com/draktsho/?__tn__=K-R&eid=ARCkSmTgeU7SEN1rdteLWZuq6G6RsXlsqp_PswCOu-nsjQWlIDoYx3kTIW3sWKsyROnSOVdoEsdzXHfO&fref=mentions&__xts__%5B0%5D=68.ARDFg3T5JtCWn_IZPWbD4l5k8lbuQ8AjnreiLfo_T7eSZX3rnbRu_oqgrfyX4EVOm_IMMFZmvLn0s-NlCFuSWst8X7Kj7c1v05bmn6K4uOby6BGWTGuVZlX-zQUomGlz6o2lPv0uMERiBbmDV6we1jYpZWeOm8mCWa2PkV3yjh5otNODqQ90U6VTrAziZLxpXvaJWVxT9TV7DDyN9numL1DztdpEI3vZEMwlOetTHwdxbXfyxuiwhscVmyqSedS4bbSpgEMvtJ-wYJqA7P7SDzGuQdZXm6JX97FPh5CLtFV1s4gJia6vxHZ2K4zuzSjn5kkR23pvsdvYE_PyrlfuGQxRusZYNkpZ0u8
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White Cane Safety Day 

 

 According to the National Population and Housing Census, 2017, people with blindness tops 

the list amongst people with disabilities. People with blindness are the forefront of the 

formation of the Association (like DPAB). People with visual disability are so well-

associated with the society tt, there are many people with blindness working in various level 

in the society. To mark their speciality, the  Community of persons with blindness in 

Thimphu observed the International White Cane Safety Day on 15
th

 October. The White 

Cane Safety Day was first observed in the United States in 1964. Since then, 15
th

 October of 

every year is celebrated annually as the White Cane Safety Day. This is the day where the 

achievements of people with blindness is celebrated. The day also marks the white cane as an 

essential symbol of independence for persons with blindness.  

https://www.facebook.com/Visually-Impaired-Community-in-Thimphu-102187317858011/?__tn__=K-R&eid=ARA50QmE5Tigz9lHA18V3pOCreaxELENw8dyE6yrsW1CRKVmQNRGg3cnJc4vC3jU0jYKbbaDo31oMYZG&fref=mentions&__xts__%5B0%5D=68.ARA2UkhqACHlMTzUoKEG3-pwkM4vVme5dfuccb43o8daJfUYf_p7rANh4ePVObNKCMdGeG2k1JHjEOkomGh8ARGm3JTDSY12-eIqxsn0XoYdAhVPBsmdgQXEL2DdVypES5gHCVCoVBD7f2HZUidMa-xezn7OZq-0EnLioM4QDEq8EFpH90bmm6ogcQKFztm0z6Ru1kmR-3G1F3BJQNAsQ3Rw4pFShLk4RPrNMm4Z-idgF8YrTzZ4ghzIkImcVX-xti6zsPfwBT5cFTPFZbWkcmEZKkfxdKHTL2FNRFGCD2F1Fj75inwhtMSryYZRe3YWmHf9q8IOY6-z4LpIYHtP6t8i1Q
https://www.facebook.com/Visually-Impaired-Community-in-Thimphu-102187317858011/?__tn__=K-R&eid=ARA50QmE5Tigz9lHA18V3pOCreaxELENw8dyE6yrsW1CRKVmQNRGg3cnJc4vC3jU0jYKbbaDo31oMYZG&fref=mentions&__xts__%5B0%5D=68.ARA2UkhqACHlMTzUoKEG3-pwkM4vVme5dfuccb43o8daJfUYf_p7rANh4ePVObNKCMdGeG2k1JHjEOkomGh8ARGm3JTDSY12-eIqxsn0XoYdAhVPBsmdgQXEL2DdVypES5gHCVCoVBD7f2HZUidMa-xezn7OZq-0EnLioM4QDEq8EFpH90bmm6ogcQKFztm0z6Ru1kmR-3G1F3BJQNAsQ3Rw4pFShLk4RPrNMm4Z-idgF8YrTzZ4ghzIkImcVX-xti6zsPfwBT5cFTPFZbWkcmEZKkfxdKHTL2FNRFGCD2F1Fj75inwhtMSryYZRe3YWmHf9q8IOY6-z4LpIYHtP6t8i1Q
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Hundreds of persons with blindness and persons with low vision, walked from three different 

locations around Thimphu City. The walk was to create awareness about the importance of 

White Cane to the general population.  

The day-long program successfully concluded with cultural show at RUB Hall supported by 

Gross National Happiness Commission (GNHC), UNDP Bhutan, HM's Office, Little Bhutan 

Tour Company and Disabled Persons' Association of Bhutan (DPAB).  

 

Braille Production Training    

On 19 September 2019, a Computerized Braille Production Training was started for five 

days.  DPAB organized the training with financial support from UNICEF, and technical and 

equipment support from Japan Braille Library (JBL). The main aim of the training was to 

sieve the following benefits from this Computerized Braille Production.  

 Easy and faster access to information through Braille text on right time.  



18 

Annual Report 2019/Disabled Persons’ Association of Bhutan 

 

 Promote personal knowledge and skills for their future career. 

 Equip DPAB staff with skills to handle Everest Embosser for efficient administration 

of the DPAB in providing help to all the people with blindness.   

Japan Braille Library donated Index Everest V5 Braille Embosser to DPAB on 20 September 

2019. The DPAB team has also received training on how to operate Index Everest V5 Braille 

Embosser. DPAB staff also learned about its services and maintenance. The training 

concluded with awarding the certificate of completion to all the participants.  

Cultural Program  

Disability is a global phenomenon. It is much more prevalent than we credit it to be. To help 

foster diversity and exploration for a better understanding of people with disability in the 

society, the DPAB members participated in SAMBHAV program from 15
th

 to 17 November 

2019.  This has been annually organized by Association for Learning Performing Arts 

(ALPANA) at New Delhi, India.  

The event has been a platform since 2006 for the Artists with disabilities to showcase their 

talents and abilities with other countries around the Asia Pacific Region.  The members 
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participated in evening performances, seminars, art workshop, yoga workshop, music therapy 

and dance therapy sessions.  

 

 

International Day for Person with Disabilities 

 

Human rights and duties are becoming more defined and streamlined. Every facet of human 

society and organizations recognize a day to voice their agenda. Like the Feminist society 

and the LGBTQ organization, DPAB also marked a day to voice out their uniqueness. 

Coinciding with the International Day of Persons with Disabilities, the National Policy for 

Persons with Disabilities of Bhutan was launched by the RGOB in Thimphu on 3 December 

2019. The policy is one of the most comprehensive policies for Persons with Disabilities, 

which was formulated with the participation of persons with disabilities themselves, their 

parents and representatives.  
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The policy covers significant areas such as Education, Health, Economic Security Policy and 

Planning, Protection and Access to Justice, Built Environment, Family and Caregiver, Public 

Transport, Information Communications and Technology, Disaster Risk Reduction, Political 

Participation among others. The policy was also launched in Braille format for easy access by 

persons with blindness.  

 

A group of persons with various disabilities also celebrated the day at Phuentsholing Middle 

Secondary School. The day was marked with various cultural programs and speeches. The 
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day in Phuentsholing was graced by Honorable Zimpoen Wom Dasho Chewang Rinzin, 

Director, RIGSS, Phuentsholing.   

 

Disability Equality Training to City Bus Staff 

Disability Equality Training (DET) is an approach DPAB employs for creating awareness 

about the rights of persons with disabilities in Bhutan. Thus, DPAB with the financial support 

from UNPRPD funding, organized one-day special training session to the whole staff of City 

Bus Service Limited. The training was organized to improve accessibility for persons with 

disabilities, to change the attitude of bus operators and to provide appropriate accommodative 

support services to passengers with disabilities. A total of 87 city bus operators attended the 

training on 8 December 2019.   
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